Internet Service Providers (ISPs)
that have Agreed to Stop Online Child Porn

The following ISPs have signed agreements with the Attorney General's Office to stop online child pornography
(They are listed by their rank according to national market share):

SUBSCRIBER MARKET COVERAGE
ISP (millions) SHARE AREA (S)

1 SBC (AT&T) 18.3 18.6% Albany, Brooklyn, Manhattan,
(Business & Consumer Nassau County, LI,

DSL, ISDN, U-Verse, Westchester & #1 Broadband
and Satellite) provider in the U.S.

2 Comcast 13.2 13.5% Comcast serves customers in
(Cable Broadband) 39 states and the District of
(corporate office in Columbia. NY State Presence:
Philadelphia, PA) 19,655 subscribers based in or

near Carmel, NY
Contact Info: 1-800-

COMCAST
3 American Online 9.3 9.5% Nationwide
(all U.S. AOL brand
accts.)
4 Verizon 8.2 8.4% Albany, Brooklyn, Buffalo,
(FiOS and DSL) Manhattan, Nassau County, LI,
Poughkeepsie, Suffolk County,
LI, Syracuse, Utica,
Watertown, Westchester
5 Road Runner 7.9 8.1% Dominant in Albany, Buffalo,
Time Warner Cable Manhattan, Poughkeepsie,
(cable broadband, both Rochester, Syracuse, Utica,
business and residential) and Watertown
6 EarthLink 3.9 4.0% EarthLink is available in all 50
(DSL, dialup, cable, satellite, States. NY State Presence:
PLC, and webhosting—SK High Speed throughout most
EarthLink and some other of NY State, except for Utica
business lines not included) and Westchester where dial-up
and satellite services are
available. Contact Info: (301)
428-5500
7 Cox 3.7 3.8% California (Santa Barbara,
(cable broadband) Palos Verdes, Orange County,

San Diego), Idaho, Las Vegas,
Arizona, Omaha, Kansas,
Oklahoma, Arkansas, Baton
Rouge, Acadiana, New
Orleans, Central Florida, Gulf
Coast, Middle Georgia,
Roanoke, Cleveland, Fairfax N.
Va., Fredericksburg, Hampton,
Roads, Connecticut, Rhode
Island




SUBSCRIBER MARKET COVERAGE

ISP (millions) SHARE AREA (S)
8 Charter 2.7 2.7% Available in 30 states nationally:
(cable broadband) New York, Washington,

California, Oregon, Ohio,
Nevada, Indiana, Wisconsin,
Michigan, Illinois, Vermont,
Massachusetts, Connecticut,
Rhode Island, New Hampshire,
Virginia, Tennessee,
Pennsylvania, South Carolina,
Texas, Minnesota, North
Carolina, Georgia, Alabama,
Mississippi, Virginia, Louisiana,
Arkansas, Missouri, Nebraska
NY State presence: Plattsburgh,
Chatham, and the Capital Region
9 Qwest 2.6 2.7% Washington, Oregon, ldaho,
(DSL only) Utah, Arizona, New Mexico,
Colorado, Wyoming, Montana,
North Dakota, South Dakota,
Nebraska, Minnesota, lowa

10 Cablevision 2.3 2.3% New York, New Jersey, and
(cable broadband) Connecticut. NY State Presence:
Brooklyn, Nassau, Poughkeepsie,
Suffolk, Westchester
11 United Online 1.8 1.8% Headquartered in California but
(counting paid access only) have offices in New York, NY.
Consists of Juno and NetZero.
Contact Info: (888) 349-0029

12 Embarq 1.3 1.3%
(DSL only, formerly
part of Sprint)
13 Windstream 87 0.9% Available in 17 states nationally:

Alabama, Arkansas, Florida,
Georgia, Kentucky, Mississippi,
Missouri, Nebraska, New
Mexico, New York, North
Carolina, Ohio, Oklahoma,
Pennsylvania, Texas

NY State Presence:
Central/Southern tier, Western
N.Y. Includes Bemus Point,
Cazenovia, Central Square,
Chautauqua, Clymer, Ellington,
Frewsburg, Fulton, Gerry,
Jamestown, Kennedy,
Lakewood, Manlius, Marcellus,
Munnsville, Panama, Phoenix,
Randolph, Shortsville,
Sinclairville, Steamburg,
Stedman, West Winfield




SUBSCRIBER MARKET COVERAGE

RANK ISP (millions) SHARE AREA (S)
14 Mediacom .66 0.7% Corporate Headquarters in
(cable broadband, Middletown, NY. Available in
dialup and SMB) Alabama, Florida, Kentucky,

South Carolina, Illinois, lowa,
Minnesota, Missouri

15 CenturyTel .62 0.6% Alabama, Illinois, Michigan,
(DSL and dialup) New Mexico, Tennessee,

Arkansas, Indiana, Minnesota,
North Carolina, Texas,
Colorado, lowa, Mississippi,
Ohio, Washington, Georgia,
Kansas, Missouri, Oklahoma,
Wisconsin, Idaho, Louisiana,
Montana, Oregon, Wyoming

16 Citizens 52 0.5% Dial-up: Carroll County, Floyd
(DSL only) County, Franklin County,

Grayson County, Montgomery
County, Patrick County, Pulaski
County;
Ecommerce: Nationwide
High-speed: Carroll County,
Floyd County, Franklin County,
Patrick County;
Web Design: Nationwide; Web
Hosting: Nationwide

17 Covad 49 0.5% Broadband and voice over
(broadband only) Internet protocol (VolP)
services are currently available
in 44 states and 235 major
markets NY State Presence:
New York City, Long Island,
Hudson Valley

18 Hughes DIRECWAY .38 0.4% America’s number 1 choice for
(satellite broadband) broadband by satellite. Is

available anywhere in the
contiguous US with a clear view
of the southern sky, Alaska and
Hawaii excluded. NY State
Presence: Available anywhere in
the state but more common in
rural areas, such as Plattsburgh
where fewer high-speed ISPs are
available. Contact Info: (888)
667-5537




SUBSCRIBER MARKET COVERAGE

RANK ISP (millions) SHARE AREA (S)
19 Clearwire .35 0.4% Available in 16 states nationally:
(fixed wireless New York, Washington, Oregon,
broadband) Idaho, Nevada, California,

Texas, Alaska, Hawaii,
Wisconsin, Minnesota, Ohio,
Tennessee, North Carolina,
Virginia and Florida. NY State
Presence: Rochester and
Syracuse. Contact Info: (888)

253-2794
20 LocalNet .26 0.3% Available in every state except
(dialup) Alaska. NY State Presence:
Available throughout the entire
State
21 First Communications 24 0.2% Midwest, including metropolitan
(DSL and BPL and dialup, areas such as Cleveland,
both business and Pittsburgh, Columbus and Detroit
residential)
22 Cincinnati Bell 22 0.2% Regions: Cincinnati, Northern
(DSL only) Kentucky, Mason Area, Dayton
Area, Lebanon & Turtleneck,
Middletown & Monroe, Morrow,
South Lebanon and Springfield
23 GCl .088 0.1% Alaska-based
(cable broadband)
24 SureWest .062 0.1% Northern California
(broadband)
25 ACS .056 0.1% Alaska-based

(DSL and dialup)

26 Other U.S. ISPs 18.0 18.4%




***Qther ISPs that have also signed the agreement with the Attorney General’s Office, but do not report subscriber numbers***

ISP
NetZero Juno, and BlueL.ight Internet

COVERAGE AREA(S) and DESCRIPTION

NetZero is a nationwide Internet Service Provider,
available in more than 8,000 cities across North America.
It provides high speed dial-up, DSL and satellite services.
Juno is a nationwide Internet Service Provider, available in
more than 8,000 cities across North America.

United Onlines total dial-up Internet access services are
available in over 10,000 cities nationwide.

Available in NY State

WildBlue Offers high-speed internet access via satellite to almost
every corner of the contiguous United States.
NY State Presence: Satellite service available anywhere in
the state, more common in rural areas

BestWeb Offers dial-up connections that support both analog and

digital connections, DSL service, and dedicated lines
(Commercial DSL, Fractional T1, Full T1 and DS3)
available throughout their coverage area.

BestWeb has serviced over 44,000 customers.

Corporate Headquarters in Croton-on-Hudson, NY.

NY State Presence: Long Island, New York City, Hudson
Valley

Access Highway

Offers T1 & T3 high-speed leased lines, DSL, ISDN,
Virtual Private Network (VPN), and local and nationwide
dial-up access

Corporate Headquarters in Central Islip, NY

NY State Presence: Long Island, New York City, Hudson
Valley

Cloud Nine

Provides dialup, DSL and T1 access throughout downstate
New York (New York City, Westchester, Rockland,
Putnam, Dutchess, Orange, Sullivan, Ulster, and Long
Island), as well as part of Connecticut (Greenwich), all of
New Jersey, and eastern Massachusetts
Corporate Headquarters in White Plains, NY
NY State Presence: Long Island, New York City, Hudson
Valley

Westelcom

Offers basic dial-up and high-speed internet access
Corporate Headquarters in Plattsburgh, NY

NY State Presence: Central/So. Tier and North Country
including Plattsburgh and Watertown

WINC Communications

Offers wireless and dedicated Internet access, complete ISP
services including email, hosting, co-location, and
bandwidth, carrier services from DSL up to DS3, local/long
distance, LAN /WAN engineering and cabling services
Corporate Headquarters in Buffalo

NY State Presence: Buffalo and Rochester




ISP
Clarity Connect

COVERAGE AREA(S) and DESCRIPTION

Offers high-speed satellite service, residential DSL,
wireless access, T1, and local dial-up

Available throughout Northern, Central, and Southern NY;;
and Northern Pennsylvania

Corporate Headquarters in Ithaca, NY

NY State Presence: North Country, Central/So. Tier
covering (315) and (607) area codes. Includes Binghamton,
Syracuse, Utica, Watertown.

Onestream

Managed IP services provider specializing in nationwide
enterprise-grade IP communications for mid-market
businesses and resellers

Available nationwide but larger presences near its
technology data centers in New York, New Jersey, Utah,
Ohio, and California

Corporate Headquarters in Rochester, NY

NY State Presence: Available throughout the state, but
larger near its headquarters in Rochester, its technology data
centers in Buffalo and New York City and its network
operations centers in Rochester and New York City.

RCN

New York City, Boston, Chicago, D.C. Metro Area, The
Lehigh Valley, Philadelphia

NTC

Recognized leader in providing High-speed Internet, Cable
TV, Home Security and Telephone services to college and
residential apartment complexes.

With nearly 40,000 student customers in more than 16 cities
throughout the Southeastern United States

Dreamscape

An internet dialup service that is up to 5X faster than
standard dial-up. An integrated communication company
with Northland Communication Company.

Available upstate New York.

Sprint Nextel (not an ISP, but is involved with the
agreement to help Stop Online Child
Pornography because of their
comprehensive range of wireless and
wireline communications services)

Offers a comprehensive range of wireless and wireline
communications services bringing the freedom of mobility
to consumers, businesses and government users. Sprint
Nextel is widely recognized for developing, engineering
and deploying innovative technologies, including two
wireless networks serving nearly 51 million customers

! Alex Goldman, “Top 25 U.S. ISPs by Subscriber: Q4 2007”, 10 August 2008 <http:// www.isp-
plant.com/research/rankings/2007/usa_history_q42007.html>.



